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Your Unique Matter Pairing Code:

Scan when prompted in your 
smart home app set-up process
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Pairing Steps:

1. Open your chosen smart home app and add a new device 
according to the app instructions.

2. Activate fan pairing mode: While the fan is stopped,  press 
and hold the fan reverse button         on the handheld remote. 
The fan will beep to indicate it’s in pairing mode and will 
remain in pairing mode for 2 minutes, indicated by 
intermittent beeping.

3. When prompted by the app, scan the device-specific 
Matter QR code found below and also on the inside the 
handheld remote battery cover.

4. Follow instructions in the app to complete set up process.

If pairing fails, check Wi-Fi and Bluetooth connections and 
re-enter pairing mode in step 2, above.

To connect to a second smart home system (e.g. adding Apple 
Home after initial set up with Google Home) you must 
generate a new ‘set up code’ or ‘pairing code’ in the first app. 
Do not scan the Matter set-up code for the second platform.
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